SAMPLE — demo store owned by Bach Accessibility. The three defects below were added on purpose to match patterns found on sued
Shopify stores. No real store or case is shown.

Bach Accessibility

L] og ®
One-page summary: storefront accessibility Tony Bach - tony@bachaccessibility.com
STORE INSPECTED PREPARED FOR METHOD
ada-fix- 2026-09-28 Counsel, internal review only (in areal Keyboard only; VoiceOver (macOS,
demo.myshopify.com summary: as counsel directed in writing) Safari); axe-core 4.10.2; Chrome

Scope. One product page (Harbor Sofa), the cart drawer after Add to cart, on the date above. Each item was reproduced twice with the keyboard and
VoiceOver. This summary lists only behavior verified on the live storefront. It does not compare the store with any complaint.

VERIFIED 1 . CART DRAWER - WCAG 2.1 SC 4.1.2 NAME, ROLE, VALUE
Harbor Sofa $1,190.00

$1,190.00

The remove-item button has no name -

A screen reader announces the control as and nothing else. A blind shopper cannot tell
that it removes the item.

Size: 2-Seater

- 1 + T

1.Open /products/harbor-sofa.
2. Press Enter on Add to cart; the cart drawer opens. The trash-can icon is the unnamed button.
3. Move to the trash-can icon next to the quantity.

nn

In code: the button has aria-label="" and only an icon inside.

VERIFIED 2 - CART DRAWER - WCAG 2.1 SC 2.4.3 FOCUS ORDER, 2.1.1 KEYBOARD
Your cart X

Focus stays behind the cart drawer

PRODUCT ToTAL

After Add to cart, the drawer covers the page, but keyboard focus stays on the Add to cart button

arbor Sofa $1,190.00
behind it. Tab moves through the hidden page, not the cart. Escape does not close the drawer. et

- $1,190.00
Size: 2-Seater

- 1 + T

1. On the product page, press Tab to Add to cart, then press Enter.
2. Press Tab three times: focus reaches "Buy it now", "Share" and a product card behind the drawer.
3. Press Escape: the drawer stays open.

The focus outline (bottom left) stays on Add to
cart, behind the overlay.

VERIFIED 3 - PRODUCT PAGE . WCAG 2.1 SC 4.1.2, 1.3.1 INFO AND RELATIONSHIPS Size
The Size dropdown has no label

2-Seater v

The word "Size" is shown on screen but is not connected to the dropdown. VoiceOver announces

IR -I g oTeTo RATI MM o[V R S e Ts | R No M- the value and the page region, but no field name. "Size" s plain text, not a label

1. On the product page, press Tab to the dropdown under "Size".
2. Listen to the announcement.

$299 . fix plan in 3 business days $1,500 - estimated remediation for this store

Every defect on the main journeys (home, collection, product, cart, The three items above fall under the $1,500 minimum. A full inspection
search, menus, forms), what each needs in code, and a fixed quote. of the journeys above usually finds more; the fix plan gives the fixed
Credited in full if remediation is signed within 30 days. quote.

What this is not. Not legal advice and not a compliance certification. It covers only the pages and dates above; automated tools find only part of accessibility defects, so each
item here was confirmed by hand. It is not marked privileged; counsel decides its treatment and distribution. Notes and screenshots are kept encrypted and deleted after 90 days
unless counsel directs otherwise.
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